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Dear MDI Customer,

We are pleased to announce that certain assets of Mark Dunning Industries (MDI) locations in
Alabama, Mississippi, and Florida, have been acquired by EcoWaste Solutions.

Although you may see some small cosmetic changes, Ecowaste Solutions will continue to provide the same
excellent service that you are accustomed to receiving. Within the next several weeks, a representative from
Ecowaste Solutions will be reaching out to all Mark Dunning Industries, Inc. (MDI) customers to extend a warm
welcome and answer any questions.

MDI will be billing all customers for the services that they have provided through March 31st. You will see your
first billing from Ecowaste at the beginning of April. Please remit all payments to Ecowaste.

For your convenience we offer on-line bill pay through our payment portal in addition to accepting paper checks.
Paper checks should be mailed to PO Box 91568 Mobile, AL 36691. If you are currently enrolled in autopay, that
information will not transfer to us as your new service provider. If you would like to continue utilizing auto pay, a
member of our team will be in touch with you soon to assist with setting that up.

Customer Portal Registration Instructions.

Please have a copy of your most recent invoice ready before registering for a new account on the portal.
You will need your customer number and invoice number.

Go to Link: https://ecosouth-portal.amcsplatform.com/

For first time users please click the “Sign Up”

Click Sign Up with Invoice Number and then Continue

Fill out all fields. Make sure to enter your customer number and invoice number exactly as it
appears on your invoice.

After completing all fields, please Click Register

An email will be sent to the email address you entered.

7. Go to confirmation email and click link to confirm and login.
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The drivers from MDI will be joining Ecowaste and will be operating the same type trucks and routes to service your
account initially. Over time we will be rebranding containers to Ecowaste Solutions. As we integrate routes over
time you may see some changes in service times and in limited cases, services days. Please rest assured there will
be no changes until we have contacted you and let you know what we are planning.

Again, welcome to the Ecowaste Solutions family. If you have any questions or concerns, please contact us at 251-
675-9800 and our Customer Service Representatives will be glad to help.

Sincerely,

Your Ecowaste Service Team

ecowaste
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